
   

Need Assistance with an ERMS Module? Check out the 
“Help Center” located within each module! 

  

• Contact info is now posted in the Help Center tab for each module 
• Request a demo for any module using the contact info in the Help Center 
• Check out the HelpCenter tab for module-specific guidance such as 

“Quick Guides” 
  

 
 

  
  

CITI and other training information in ERMS-IRB 
  

The following information should show in your ERMS training tab: Credentialing Status, 
Research Scope of Practice, CITI, and other required UT Health San Antonio training. 
  

https://uthealthsa1.us.newsweaver.com/1omf676l6v/1uvb547ez0x19ulddper1j/external?email=true&a=5&p=21664304&t=4070021


 
  
CITI training may not show in ERMS due to the following:  

  
Your first name, last name and email (all 3 must align) in CITI is not identical to the information 
in ERMS. In this case, please update your CITI profile to match what is in ERMS, which is also 
the format used by the institution. 

  
UT Health Learns (ORACLE) training may not show in ERMS due to the following: 
  
The individual taking the training was previously a POI, a student or a former employee and 
the individual has since changed positions at the university.  
  
If you are verifying training for your team and have questions or require guidance, please 
contact IRBReliance@uthscsa.edu. 
  
*Note: Suggested browsers are Chrome, Firefox, or Safari 15+ to access links.  If still unable to access 
link, verify your browser is updated and/or clear the browser cache. 
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